
MEMO

To:Melody Minton-Stephens & Brenda Kiefer
From: Candice Harrell
Subject: Documents for B&M Group - Final Drafts
Date:May 2, 2024

Dear Melody and Brenda,

As we discussed in our initial meeting, I’ve redesigned B&M Group’s logo and designed
three documents: a branded folder, an informational flyer, and a branded referral form. The
goal was to create documents to enhance your business’s brand and help build your real
estate network. You can find all the documents at the end of this memo.

All the designs were created using the RE/MAX color scheme and carefully selected
typefaces. For the redesigned logo (2), the goal was a modern look that conveys experience
and sophistication. It is used on all the other designs. The branded folder (3) serves as a
place for clients to store documents during the home-buying process. The informational
flyer (7) features B&M branding and provides contact details and area info for buyers at
open house events. Because it will be used in multiple municipalities, I’ve included it in a
reusable template format(8). The branded referral form (9) was designed to create strong
branding while being easy for affiliates to use. Since this form will be used to send and
receive referrals through email and mail, I’ve included two versions: a printable PDF and a
fillable PDF.

Usability testing was done on the branded referral form because it was identified as the
most important for driving new revenue. The test and post-test survey results showed that
the five test participants found the form well-designed and easy to use. However, there
were still areas for improvement. Final revisions included increasing the size of the fees in
“Referral Agreement Details,” enlarging checkboxes, aligning fillable checkboxes and text
fields with the PDF design, decreasing the logo size, and increasing the phone number line
in the “Sending Agent Information” section.

Thank you so much for the opportunity to work on these designs. I can’t wait to hear what
you think of them. I hope that they’re a help to you as you continue building your real
estate business.

Please reach out to me if there are any further revisions you’d like.

Sincerely,
Candice Harrell

512-507-7651
candicenharrell@gmail.com



















Sending Agent Information

Name: Email:Email:

Office Name:

Zip Code:

Zip Code:

Country: Zip Code: Country:

Email:

State:City:

State:City:

Address:

Group: 

Agent Name:

Office: Tax ID:

Email:

Phone: (Cell)(Office)

(Home) (Work)(Cell)

State:City:

Address:

Address:

Phone:

# of Adults in Move:

# of Children in Move:# of Children in Move:

Current Homeowner?

Additional Info:

Property

type:

Schools:Single-family

Other:

Condo/Townhome

First Time Home Buyer?

Client Pre-qualified?

Reason for Move:
Lender Name (if yes):

Sending Agent Signature: Date:
Date:Receiving Agent Signature:

Additional Info:

Price range:

Est. Down Payment:

Preferred Area(s):Preferred Area(s):

Wants:

to

Monthly Payment: Square Footage:

Bedrooms: Baths:

Elementary

High School

Middle School

College

Y N

N

?
?Y

N ?Y

Affiliate Referral Form
Receiving Agent Information

Client Information

Current Property Information

Referral Agreement Details

Desired Property Information

GroupGroup

Referral fee is based on sales price + % of the fee collected at closing.

BRENDA & MELODY
RE/MAX Fine Properties

Group

� 25% - $300,000 to $499,99�
� 30% - $500,000 to $999,999

� 35% - $1,000,000 & up
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